
PCISP Training June 17, 2021

1. PCISP Myths and Facts

2. PCISP Rubric Pilot Update
 Person‐Centered
 Strengths‐Based

o Updated Replacement Words/Phrases
 Integrated Supports

o Options Graphic

3. Domain Language‐developing a PCISP

4. Life Course Tools/Assessments
 One‐page Profile
 Communication MAP
 Integrate Support Star
 Tool for Developing a Vision
 Exploring Decision‐Making Supports
 Tool for Developing an Outcome

5. Competency Check
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Replacement words/phrases 
 

• Aggressive   →   Protective, animated, expressive 
 

• Helpless, Hopeless     →    Unaware of capabilities, opportunities 
 

• Lazy        →    Less motivated, ambivalent,  prevents future hurt/disappointment 
 

• Manipulative      →    Resourceful, Good at getting needs/wants met 
 

• Resistant       →  Chooses not to, Isn’t ready for, Not open to, Persistent, Cautious 
 

• Weaknesses       →    Barriers to change or needs 
 

• Suffering with     →    Working to recover from, experiencing, living with 
 

• Obnoxious       →    Good at pushing people away 
 

• Rude, Arrogant      →    Good at affecting people 
 

• Attention-seeking      →    Good at caring about and loving themselves 
 

• Close-mouthed      →    Loyal to family, friends 
 

• Different, Odd      →    Underappreciated 
 

• Stubborn Defiant      →    Good at standing up for themselves 
 

• Tantrum, Fit, Outburst   →    Sending A Big Message 
 
 

PCISP Positive examples 
 

• Negative: I can’t have any food that isn’t pureed. I need a gate to keep me out of the kitchen. 

• Positive: Foods that are safe for me need to be pureed. A gate between the kitchen and living keeps me 
safe at mealtimes because I love all foods. 
 

• Negative: I will elope from my home when given the opportunity 

• Positive: I enjoy accessing my community and it is important for me to have a gate and lock on my front 
door to keep me safe.   
 

• Negative: Since Ruth is non-verbal, she tends to cry, drop to floor and push and/or pull at others when 
she is mad or angry. 

• Positive: I vocally and physically express myself when I need someone’s attention.  
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People need supports to lead good lives. Using a combination of lots of different kinds of support 

helps to plot a trajectory toward an inclusive, quality, community life. This tool will help families 

and individuals think about how to work in partnership to support their vision for a good life.  

 

Access the LifeCourse framework and tools at lifecoursetools.com 

Relationships 

Eligibility Specific 

Personal Strengths & Assets Technology 

Community Based 
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Tool	for	Exploring	Decision	Making	Supports	
This	tool	was	designed	to	assist	individuals	and	supporters	with	exploring	decision	making	support	needs	for	each	life	domain.	

Name	of	Individual:	_________________________________________________________________________________	
Name	of	person	completing	this	form:	__________________________________________________________________	
Relationship	to	individual	(circle	one):					Self						Family						Friend							Guardian					Other:		___________________________	
How	long	have	you	known	the	individual?		_______________________________________________________________	

For	each	question	below,	mark	the	level	of	support	you	need	
when	making	and	communicating	decisions	and	choices	in	the	
Charting	the	LifeCourse	life	domains.	 I		can	decide	with	

no	extra	support	
I	need	support				
with	my	decision	

I	need	someone	
to	decide	for	me 

DAILY LIFE & EMPLOYMENT 

Can	I	decide	if	or	where	I	want	to	work?	
Can	I	look	for	and	find	a	job	(read	ads,	apply,	use	personal	contacts)?	
Do	I	plan	what	my	day	will	look	like?	
Do	I	decide	if	I	want	to	learn	something	new	and	how	to	best	go	
about	that?	
Can	I	make	big	decisions	about	money?	(open	bank	account,	make	
big	purchases)	
Do	I	make	everyday	purchases?	(food,	personal	items,	recreation)	
Do	I	pay	my	bills	on	time	(rent,	cell,	electric,	internet)	
Do	I	keep	a	budget	so	I	know	how	much	money	I	have	to	spend?	
Am	I	able	to	manage	the	eligibility	benefits	I	receive?	
Do	I	make	sure	no	one	is	taking	my	money	or	using	it	for	themselves?	

HEALTHY LIVING 

Do	I	choose	when	to	go	to	the	doctor	or	dentist?	
Do	I	decide/direct	what	doctors,	medical/health	clinics,	hospitals,	
specialists	or	other	health	care	providers	I	use?	
Can	I	make	health/medical	choices	for	my	day-to-day	well-being?	
(check-ups,	routine	screening,	working	out,	vitamins)	
Can	I	make	medical	choices	in	serious	situations?	(surgery,	big	injury)	
Can	I	make	medical	choices	in	an	emergency?	
Can	I	take	medications	as	directed	or	follow	a	prescribed	diet?	
Do	I	know	the	reasons	why	I	take	my	medication?	
Do	I	understand	the	consequences	if	I	refuse	medical	treatment?	
Can	I	alert	others	and	seek	medical	help	for	serious	health	problems?	
Do	I	make	choices	about	birth	control	or	pregnancy?	
Do	I	make	choices	about	drugs	or	alcohol?	
Do	I	understand	health	consequences	associated	with	choosing	high	
risk	behaviors	(substance	abuse,	overeating,	high-risk	sexual	
activities,	etc.)?	
Do	I	decide	where,	when,	and	what	to	eat?	
Do	I	understand	the	need	for	personal	hygiene	and	dental	care?	
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For	each	question	below,	mark	the	level	of	support	you	need	
when	making	and	communicating	decisions	and	choices	in	the	
Charting	the	LifeCourse	life	domains. I		can	decide	with	

no	extra	support	
I	need	support				
with	my	decision	

I	need	someone	
to	decide	for	me	

SOCIAL & SPIRITUALITY  

Do	I	choose	where	and	when	(and	if)	I	want	to	practice	my	faith?	

Do	I	make	choices	about	what	to	do	and	who	to	spend	time	with?	
Do	I	decide	if	I	want	to	date,	and	choose	who	I	want	to	date?	
Can	I	make	decisions	about	marriage	(If	I	want	to	marry,	and	who)?	
Can	I	make	choices	about	sex,	and	do	I	understand	consent	and	
permission	in	regard	to	sexual	relationships?	

SAFETY & SECURITY 

Do	I	make	choices	that	help	me	avoid	common	environmental	
dangers	(traffic,	sharp	objects,	hot	stove,	poisonous	products,	etc.)?	
Do	I	make	plans	in	case	of	emergencies?	
Do	I	know	and	understand	my	rights?	
Do	I	recognize	and	get	help	if		I	am	being	treated	badly	(physically,	
emotionally	or	sexually	abused,	or	neglected)	
Do	I	know	who	to	contact	if	I	feel	like	I’m	in	danger,	being	exploited,	
or	being	treated	unfairly	(police,	attorney,	trusted	friend)?	

COMMUNITY LIVING 

Do	I	decide	where	I	live	and	who	I	live	with?	
Do	I	make	safe	choices	around	my	home	(turning	off	stove,	having	
fire	alarms,	locking	doors)?	
Do	I	decide	about	how	I	keep	my	home	or	room	clean	and	livable?	
Do	I	make	choices	about	going	places	I	travel	to	often	(work,	bank,	
stores,	church,	friends’	home)?	
Do	I	make	choices	about	going	places	I	don’t	travel	to	often	(doctor	
appointments,	special	events)?	
Do	I	decide	how	to	get	to	the	places	I	want	or	need	to	go?	(walk,	ask	
a	friend	for	a	ride,	bus,	cab,	car	service)	
Do	I	decide	and	direct	what	kinds	of	support	I	need	or	want	and	
choose	who	provides	those	supports?			

CITIZENSHIP & ADVOCACY 

Do	I	decide	who	I	want	to	represent	my	interests	and	support	me?	
Do	I	choose	whether	to	vote	and	who	I	vote	for?	
Do	I	understand	consequences	of	making	decisions	that	will	result	in	
me	committing	a	crime?	
Do	I	tell	people	what	I	want	and	don’t	want	(verbally,	by	sign,	
device),	and	tell	people	how	I	make	choices?	
Do	I	agree	to	and	sign	contracts	and	other	formal	agreements,	such	
as	powers	of	attorney?	

Do	I	decide	who	I	want	information	shared	with	(family,	friends	etc.)?	
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GOAL ATTAINMENT  |  PLANNING AND TRACKING SUCCESS

GOAL:

DEFINE 
SUCCESS

Describe what exceeds
expected success would
look like for this goal:

Describe what expected 
success looks like for  
this goal:

Describe what minimum
success would look like
for this goal:

SUCCESS SCALE

    

   

  

 

 

Successes: What’s working?

Barriers: What’s not working?

STRATEGIES SUPPORTS START 
DATE

TARGET  
END DATE



Communication MAP 
Expressing Wants & Needs 

How do we know_____? 

Receiving Information from Others 

How I get information 

• Who are the people who best understand the 
messages s/he communicates? 

 

• How does this person let people know s/he has 
something to say or wants to talk? 

 

• How does this person answer yes or no? 
 

• How do we know if or when the person: 
 Likes or is enjoying something? 

 
 Wants something or someone? 

 
 Wants to do something or go somewhere?  

 
 Wants to do more of something s/he is engaged in? 

 
 Likes someone? 

 
 Is happy? Is excited? 

 
 Is tired? 

 
 Is uncomfortable? 

 
 Is bored? 

 
 Is hungry, is thirsty, or wants to eat or drink? 

 
 Feels sick? 

 
 Is in pain? 

 
 Feels upset or frustrated? 

 
 Feels sad? 

 
 Needs to use the restroom? 

 

• Have visuals or pictures ever been tried or used to 
support his/her vocal communication? (More 
details!) 

 
 

• If the person vocalizes, what do the various sounds 
communicate? (Describe or record) 

 
 

 

• Describe how we know s/he understands verbalized 
messages, questions, feedback 
 
 

• What features of our communications to him/her are 
most effective to promote understanding: 
 Short statements or questions? 

 
 Repeating the message after a pause? 

 
 Longer silence between spoken messages to allow 

processing time? 
 

 Verbalized messages paired with gestures? 
 

 Verbalized messages paired with signs (sign 
language)? 

 
 Verbalized messages paired with visuals/pictures? 

 
 Written or typed words, phrases, or sentences? 

 
 Questions phrased for a yes or no response? 

 
 Showing him/her? 

 
 Pointing? 

 
 Using gestures? (Describe) 

 
 Animation of voice or body language? (Describe) 

 
 Using cues in the environment? (Define) 

 
 The specific person providing the message? 

Name(s) 
 

 

• Is it essential to establish eye contact when 
communicating something to this person? 

 
 

• Is close proximity important to effectively provide 
the message and be understood? 

 
 

• Is the location of the communication exchange 
critical? Are some places better than others for 
understanding a communicated message? 

 

 





PCISP Competency Check 

 

Case Manager  ___________________________________________ 

Date   ___________________________________________ 

 

1. What goes in the first box of each Domain? 

 

 

2. What section are the risks identified? 

 

 

3. Where are the integrated supports outlined? 

 

 

4. What language should be used for each section of the outcomes (Outcome, Strategies, & Action 

Steps)? 

 

____________________ ____________________ ____________________ 

 

5. What are the three areas of focus in the PCISP Rubric? 

 

____________________ ____________________ ____________________ 

 

6. True or False: Do all domains need to be fully completed? 

 

7. What domain do you list an individual’s relationships and support circle? 

 

 

8. What domain do you list where or how an individual lives? 

 

 

9. The outcome should reflect what? (Circle all that Apply) 

 

A. Individual’s vision of a good life 

B. The individual’s interests 

C. What is currently happening 

D. The individual’s preference for the specific life domain 

E. Actions/Activities for my Safety 

 

10. True or False: Only the CM is responsible for the development of the PCISP?  
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